











Safety

Mack Pioneer™ redefines long-haul
nced collision

New Mack Protect

Combining radars and cameras to detect potential
hazards, Mack Protect provides alerts to the
driver, and if necessary, it intervenes with braking,
engine control, and even corrective steering to
help avoid collisions.
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Steel Cab E-Call 911

Built for long-term durability and crash protection, the fully Automatically calls emergency services (911) if

welded high-strength steel cab is desighed to keep drivers the deployment of air bags and/or a rollover

safe and secure. event is detected.
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Digital Mirror System (DMS)

Tire Pressure Monitoring System Combines dual camera “wings” and interior
video screens to provide clear, real-time views

that replicate traditional mirrors for enhanced
visibility and safety.

Tire wear and consumption can be a major issue for fleets.
This factory-fitted option streamlines tire monitoring to get
the most out of your tires.

PIONEER | MA LK.




Additional Safety Features

Electropneumatic Braking System (EBS)

Air pressure adapts to different driving conditions,
providing smoother, more consistent braking.

Increased Visibility

A new Mack Aero Windshield improves the driver’s line of
sight and awareness.

Splayed Frame Rails

Designed to enhance crash energy management, providing
greater protection for drivers in the event of a collision.

New Front and Side Curtain Airbags

Standard frontal airbag and available side curtain airbags

provide an added layer of protection in the event of a collision.

Frontal Collision and Rollover Support

Automatically shuts down engine, unlocks doors, and turns
on interior lights to help vehicle occupants safely exit the
vehicle after a rollover incident or frontal collision.
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WITH
NEXT-LEVEL
INTEGRATIONS.

THIS IS THE NEW STANDARD.
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Mack Integrated Uptime

Optimize Mack Pioneer™ with a connected suite of
smart, responsive productivity tools. 5 years of
Integrated Uptime included with truck purchase.”

*See dealer for details.

Over The Air (OTA) Updates

Upgrade vehicle software and parameters to deliver all the
latest improvements, 24/7.

GuardDog® Connect

Automatically monitors your truck to coordinate the right
support solution and service scheduling—all while you're
still on the job.

OnecCall®

Our team at Mack OneCall provides 24/7 full-service support
with a network of experts to keep you and your drivers
informed and connected ahead of any problem.

ASIST

For on-the-go repair coordination, Mack ASIST assembles
consistent, complete and professional estimates of
service recommendations.
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Fleet Software
Updates Complete

Fleet Software
Updates Available

“Diagnostics look good,
we'll go ahead and run the
update this afternoon.”




New My Mack Mobile App

My Mack places on-the-go information and control of your
truck right in the palm of your hand. Remotely control and
schedule climate functions, check your fuel levels, and
monitor other key performance indicators—all from one
convenient location.
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Parking Climate Timers

7:48 AM
70°F Daily

8:00 AM
Mom - Fri
Add timer
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Mack Connect

.

Connect Mack Pioneer™ to a gn'i’fied
dashboard designed to simplify your
operations and drive profitability.

Fleet
Updates

8 Available
1 4 vesaees

Over the Air Updates

Fileet Software Updates

Track Performance

Use location data to monitor your
truck’s position history and location in
real time and analyze your routes.
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YOUR FLEET

Maximize Uptime

Instantly access truck parameter and
fault code information to address
issues and get your vehicle back on
the job quickly.

Simplify Daily Operations
The integrated dashboard is your
unified hub to monitor fleet data
across a full suite of integrated
truck features.

Increase Efficiency

Tracking fuel usage and visualize
operating parameters such as road
speed settings across your entire fleet
in a single hub.
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WHENEVER,
WHEREVER.
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Mack Support

Get the tools, tips and resources you need to
keep your Mack Pioneer™—and your business
—running smoothly.

24/7 Roadside Assistance

Our team at Mack OneCall™ provides 24/7 full-service
support with a network of experts to keep you and your
drivers informed and connected, should you have a problem.

Certified Uptime Dealers

Mack’s Certified Uptime Dealers—a large portion of our
dealer service network— are identify quick fixes and put your
truck in the fast lane for completion.

Investing In Service

The Mack Dealer Network is committed to quick, quality
service. That's why our dealers have invested nearly $600
million since 2010 to expand our number of locations,
modernize facilities, and improve access to parts.

Family Experience

Whether you're behind the wheel or managing the fleet, when
you run with Mack, you're part of the family. That means you'll
always get personalized attention and the support you need.
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